DEFENSE LOGISTICS AGENCY
HEADQUARTERS
8725 JOHN J. KINGMAN ROAD
FORT BELVOIR, VIRGINIA 22060-6221
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NO: 4-08

. AUTHORITY: Approval of the Director, Defense Logistics Agency (DLA).

11. REFERENCES:
A. Memorandum “Operational Control of 48 Designated Customer Support
Representatives”, April 2007,
B. Defense Logistics Agency Strategic Plan FY07 — FY 13, February 2007, Objective Cla,
“Align personnel, organizational responsibilities, and capabilities to support warfighter
needs (e.g.. Forward/Deployable Distribution) by FY13”.

II. Pursuant to the cited authority and effective immediately. the Headquarters DLA Customer
Operations and Readiness (J-31), Customer Support Office (CSO) will transter operational
control of fifty one designated Customer Support Representatives (CSR)s (Industrial and
Operational) to the Commanders at Defense Supply Center Columbus (DSCC), and Defense
Supply Center Richmond (DSCR).

IV Administrative services and personnel support will be provided by the CSR’s receiving
Command.

FOR THE DIRECTOR:

A.B. MORRILL §I
Major General, USAF
Vice Director
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